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Specialist Deep Cleaning Operative
About Us
At Carlisle Support Services we focus on the end-to-end provision of cleaning and facilities, hard FM, security, events, rail support, vegetation and training/courses services. We are trusted to deliver business critical functions on behalf of our customers in support of their products and services. 

Our Approach: Our consultative approach ensures that the solutions we provide will always be.
1. Bespoke
2. Scalable
3. Transparent
4. People Driven
5. Supported By Tech

Our Mission: CSS provides customer driven, people-based services, and strive to deliver measurable value to all involved. We do this by empowering passionate people to deliver exceptional outcomes.

Our Values:
1. Care passionately for all.
2. Customers at the heart.
3. Promised-based culture.
4. Sector-based experts.
The Role
As a Specialist Deep Clean Operative you will be joining a strong team of well trained, experienced, and passionate staff delivering bespoke cleaning and maintenance services to our partners. Use the training provided to follow HSQE and rail critical safety. Following WPP’s and designated program to ensure that all deep cleaning and maintenance tasks are completed to the highest of standards and within the timeframes set. Using the systems provided to record work complete and report on faults across the allocated working area in a constructive and professional manner. 

Varied shifts ranging from 8 to 12 working hours inclusive of days, nights, weekend days and weekend nights dependant on business needs and requirements. You will be responsible for outputs across the works scoped and delivered.
Main Duties 
Responsibility as a periodic cleaner: Pressure Washing, Reach and Wash, Glazing Cleaning, Floor Scrubbing, Washroom Deep Cleans, Carpet Cleaning, Upholstery Cleaning, Graffiti Removal, Steam Cleaning, High Level Cleaning, Gum Removal, Waste Removal, Full Scope Deep Cleans, Access Equipment Cleaning, Bike Shelter Maintenance, Light Maintenance, Possessions, Isolations.

Areas to be covered: Platforms, Bridges, Stairs, Subways, Station Entrances, Approach Roads, Cycle Sheds and Car Parks, Lifts, Ticket Offices, Waiting Rooms and Shelters, WC Washrooms, Kitchens, Drivers Mess Rooms, and Offices, Exterior Facades and Roofs. 
All tasks are to be completed in conjunction with WPP’s and at point of cleaning should be free of but not exclusive too dust, dirt, debris, build up, sticky labels, graffiti, algae, guano, and scale build up.
*These are to subject to change depending on business needs


High Level Cleaning:
· Use of GRP Towers or MEWPS in accordance with job requirements.
· Cleaning of facades.
· Glazing and associated frames cleaning *smear free
· Lamp posts/signage/posterboards.
· Canopy and roof cleaning.
· Waiting room/shelter cleaning.
· Station Entrances, Booking Hall, Concourse cleaning.

Washroom Deep Clean: 
· Toilets and urinals.
· Sinks, taps, and surrounds, Mirrors. *Smear free
· Walls, ledges, and cubicle tops.
· Vents and grills.
· Hand dryers and surrounds.
· Sanitary bins.
· Toilet Paper and Soap dispensers. *Consumable replenishment also required
· Floor scrubbing.

Possession/Isolations:
· Attend Possessions and Isolations in line with schedule issued.
· Follow all rail critical safety and ensure that TBS is adhered too.

Use of Mechanical Equipment:
· Scrubbers Dryers/Nano/Rota Wash.
· Steam cleaners.
· Reach and wash systems.
· Pressure washing systems.
· Wet and Dry Vacuums.
· Leaf Blowers.
· Angle Grinders.
· Power Drills.
· Carpet/Upholstery Cleaners.
· Gum Removal Machine.
*These are subject to change depending on business needs

Housekeeping
· Keeping cleaning cupboards clean and tidy.
· Equipment maintained ready for next use.
· Pre use checks completed of all equipment.
· Machine cleaned and placed on charge after use.
· Shared phones to be placed on charge at shift end ready for next user.
· Any faulty items reported to line manager in a timely manner.
· Keeping vans clean and tidy ready for use.
IT Requirements
· Have a basic understanding of app-based software.
· Using a handheld device provided to complete tasks via Work-IT.
· Taking clear and quality before and after photos of tasks completed enabling us to show compliance to our customer.

Mandatory Requirements of Role
· Manual drive license – Use of company vehicle to ensure equipment is available for job.
· Driven a L2H3 van
· IPAF, PASMA and PTS and Harness Trained *Can obtain via Carlisle
· Flexible working of days, nights, weekend days and weekend nights

Skills Preferred
· Good level of communication.
· Ability to work within a team.
· Ability to be proactive and efficient in approach.
*This role comes with training provided.

Operative Name: ……………………………………………..

Operative Sign: ………………………………………………

Date: …………………………………
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